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Office of the Attorney General 
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Attorney General 



Form 10A 



Addendum to Registration Statement to be Filed by Professional Solicitors 
Please TYPE or CLEARLY PRINT all entries in black ink. 



1(A). Full legal name and any additional names under which the professional solicitor conducts ^ 
business: ^ 


PDR II, Inc. 


— . 

O 


Share 






1(B). Legal principal place of business: 


Address: 79 chapel Street 


City: Newton 


State: MA Zip Code: 02458 


Phone: 617-467-3600 


Fax: 617-467-3601 


Email address: mparker@cckc-law.com 


Website (URL): n/a 




2(A). Charitable organization benefiting from this solicitation campaign: 


Name: The United States Fund for UNICEF 


AGO Account U: 


Address: 125 Maiden Lane New York, NY 10038 


Phone: 800-367-5437 




2(B). Charitable organization's employcc(s) or agent(s) who will be primarily responsible for the 
solicitation campaign and who should receive any correspondence related to the campaign: 


Name: 


Title: 


Address: 


Phone: 


Name: 


Title: 


Address: 


Phone: 



1 — 

~ 'Si 

~o 

CO rj 
IT7 



Individual to contact, if more information is needed about this form: 



Name: Megan Parker, Legal Assistant 



Address: 310 W. 20th Street, Suite 300 



City: Kansas City 



State: MO 



Zip Code: 64108 



Phone: 816-472-9000 



Email: mparker@cckc-law.com 
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4(A). Office(s) in Massachusetts or elsewhere from which the solicitation will be conducted. Attach 
separate page if necessary: 


Address: See attachment "List of Phone Room Locations and Telephone Numbers" 


City: 


State: Zip Code: 


Phone; 


Fax: 



4(B). Professional solicitor's employee(s) or agent(s) who will be primarily responsible for conducting 
and supervising solicitations at each office listed in Question 4(A) above. Attach separate pages if 
necessary; include ALL sub-contractors.* 


Name: See attachment "List of Phone Room Managers" 


Title: 


Address: 


Phone: 


Name: 


Title: 


Address: 


Phone: 



* Sub-contractors must be registered and bonded with Massachusetts before solicitation occurs. The 
registrant holding the contract with the charitable organization is responsible for filing the contract and any 
applicable financial report with the Division. 



5. If any Officer. Director. Trustee, Partner, Management Employee or Owner of more than 
1 0% of the professional solicitation entity filing this form, or a relative of any of them, 
now or within the past two calendar years, has served as an Officer, Director, Trustee, 
Partner, Management Employee or in any way lias been affiliated with or in control of, 
directly or indirectly, the charity that is the beneficiary of this campaign, please place an 
"X" in the box to the right and attach an explanation in which you name the affiliated 
persons and describe the affiliation, 



6. If any Officer, Director, Trustee, Partner, Management Employee or Owner of the charity 
that is named in Question 2 above, or a relative of any of them, now or within the past two 
calendar years, has served as an Officer, Director, Trustee, Partner, Management 
Employee or Owner of more than 10% of the professional solicitor filing this form, in any 
way has been affiliated with or in control of, directly or indirectly, the professional 
solicitor, please place an "X" in the box to the right and attach an explanation in which you 
name the affiliated persons and describe the affiliation. 



7. Describe the charitable purpose(s) benefiting from the solicitation. Be as specific as possible. 

Please refer to attachment. 
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8. Anticipated duration of solicitation (MM/DD/YYYY). 


Starting date: <g I j 2, / 


Ending date: 6/30/2013 



10. 



Projected gross receipts to be raised by this solicitation: 

This figure is (check one): 

/ 



100,000 



Slated in written contract/agreement 



Estimate/estimate range not stated in contract 



Approximate percentage of gross receipts that the charitable 
organization will receive or retain: 



20 % 



This figure is (check one) 

/ 



Staled in written contract/agreement 



Estimate/estimate range not stated in contract 



1 1. If prospective contributors ask how much of their contributions will go to the charitable 
organization, what wilt they be told? 



100% of funds go directly to charity/non-profit. PDR II, Inc. has neither custody nor control of 



funds raised. 



12(A). Place an "X" in the box to the right if the professional solicitor, or its agents or 
employees will handle receipts. 



12(B). Indicate the type of professional fund-raiser by writing the corresponding code in the box to 



right: 


1 


Deposit/withdrawal by solicitor only 


2 


Deposit by solicitor, withdrawal by solicitor or charity 


3 


Deposit by solicitor, withdrawal by charity only 


4 


Deposit/withdrawal by charily only 


5 


Other (please explain): 




12(C). If the professional solicitor is able to withdraw funds under the arrangement indicated in 12(B), 
provide the following information. 



Bank in which charitable funds held: n/a 



Account number: 



Bank address (Street No. and Name): 



Bank address (City, State, Zip Code): 
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13. Massachusetts General Laws, chapter 68, section 23, requires that the following disclosures be made 
to each potential contributor at the time of solicitation: 

• The name and address of ihe charitable organization for whom the solicitation is being conducted 

• A description of how the contributions raised will be used for charitable purposes 

• The information that the solicitation is being conducted by a paid fundraiser 

• If the solicitation is for advertising the geographic distribution and circulation of any publication 
in which the advertising will appear 



Please attach a copy of the solicitation script for this campaign and indicate the types of monitoring 
that will take place during the solicitation campaign to ensure that the required disclosures are made 
and that misrepresentations do not occur (check as many as apply). 



Script of oral presentation reviewed by: 


_£] 


Solicitor 


y/ j Charity 


Direct mailing reviewed by: 


/ 


Solicitor 


J Charity 


Other written presentation (e.g. pamphlets, labels, etc.) reviewed by: 


/I 


Solicitor 


i/\ Charity 


In-room supervision of telephone solicitation by: 




Solicitor 


1 Charily 


Telephone monitoring by: 




Solicitor 


[ Charity 


Random follow-ups with donors by: 


/I 


Solicitor 


Charity 


Other (explain method): 


n 


Solicitor 


Charity 



14. Type of solicitation (check as many as apply): 



1 1 


Door-to-door 




Sale or offer of goods** 


1 / 1 


Telemarketing 




Sale of advertising** 




Direct mail (attach letter) 


1 


Entertainment event (sale of tickets)** 


1 1 


Other (please explain) 


1 1 


Internet fundraising 



**tf the solicitation described in above involves the sale of goods, advertising, or tickets to an 
entertainment event, complete the sales schedule on the page 5. 



If the solicitation described above does not involve the sale of goods, advertising, or tickets, do not 
complete the sales schedule on page five. Be sure, however, to obtain and submit the appropriate 
signatures on Page 6. 
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B 

Sales Schedule 

3 

If the solicitation campaign outlined in this form involves the sale of goods, advertising, or tickets to \. 
an entertainment event, you must complete this page. p 

P 

15. If the solicitation campaign involves the sale of a good that will be manufactured by the professional i 
solicitor or an affiliate of the professional solicitor, attach a description of the relationship that - 
includes the name, address, and phone number of the manufacturer. 

16(A). If the solicitation campaign involves the sale of advertising for a publication, complete the following 
Information. 



Name of publication: 

Anticipated date of distribution 

Anticipated geographic area of distribution: 

Method of distribution: 

Number of copies to be distributed: 

16(B). If the publisher is an affiliate of the professional solicitor, attach a description of the relationship that 
includes the name, address, and phone number of the publisher. 

17(A). If the solicitation campaign involves an entertainment event, complete the following information. 

Date and time of event (MM/DD/YYYY): 
Location of event: 
Seating capacity of event: 



17(B). Type of promotion by professional solicitor (check as many as apply): 





Telemarketing 




Direct mail 




Sale to public through mass media 


1 


Other (please explain) 



17(C). Promotion involves (check as many as apply): 





Ticket sales for personal use 


Number of tickets: 




Sales of tickets to be donated for use by others 


Number of tickets: 




Charitable solicitation not including sale or donation of tickets 



17(D). Indicate any groups accepting donated tickets below. Please attach groups 1 written confirmation of 
acceptance. 



Name: 


Number of tickets: 


Address: 


Phone: 


Name: 


Number of tickets: 


Address: 


Phone: 
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Certification by the Solicitor: 

Under penalties of perjury, I certify the above declarations to be true and correct to the best of my 
knowledge. I agree to file supplemental Forms I OA if at any time the information on this form requires 
amendment or correction. I agree to file the Professional Solicitor's Annual Financial Report Form 1 1 A 
for the solicitation campaign which is the subject of this Form !0A as required by Massachusetts General 
Laws Chapter 68, Section 25(c). I have attached a copy of the contract or written agreement that 
corresponds to the above-referenced solicitation campaign as required by Massachusetts General Laws 
Chapter 68, Section 22. I agree that no solicitation on behalf of the above-mentioned charitable 
organization will commence prior to the filing of this Form I OA. 



Under the pains and penalties of perjury, I certify the above declaration to be true and correct to the best 
of my knowledge. 




Michael Campbell, Secretary 



Signature on behalf of Professional Solicitor PRINT name and title 



Dale signed 



Acknowledgment by the Charitable Organization: 

I acknowledge that I have reviewed the responses stated in this document on behalf of the charitable 
organization: 



The United States Fund for UNICEF 

(Name of charitable organization) 

...and I declare, under penalties of perjury, that the responses are true and correct to the best of my 
knowledge. 







1 


(1 




Signature of authorized officer or trustee PRINT name and title' ' ' j^di^er Da ' c 


signc 






buwArtP e. LLOYD 

EXECUTIVE VICE PRESIDENT A 


1 







ignaturc of authorized officer or tntfstie' PRINT nan^jj^tJ^I/ifJQift^ OFFICER Date\jignltd 
'Please note that the signaturje^ of two different officers on behalf of the charitable organization 



are required. The Form 10A will not be accepted without the appropriate signatures. 
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3 

Attachment referenced in question 4a Z) 



List of Phone Room Locations and Telephone Numbers 

1400 16th Street, NW, Suite B120 
Washington, DC 20036 
202-315-5300 



STATEMENT OF CHARITABLE PURPOSE: 

The mission of The United States Fund for UNICEF: Saving Childrens Lives Around the World by; 

(1) informing the American people of the needs of children in developing countries 

(2) creating an awareness of the diversity of human cultures, of the commonality of human needs and interests and other 
responsibility to share in the world's 

resources and benefits 

(3) soliciting and receiving funds and other property for the purposes stated herein and 

(4) participating in coordinating planning with voluntary agencies engaged in child relief. 



05/23/2012 



PDR II, Inc. 



Attachment referenced in question 4b 
List of Phone Room Managers 

Sue Plant 

79 Chapel Street 

Newton, MA 02458 

617-467-3600 
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Address Line 1 | 


1483 Bruce Place SE | 
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5908 Southern Ave SE J 
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125 Maiden Lane 

New York, NY 10038 B 

/' 

T: 212 686 5522 % 
F: 212 779 1679 1 

unicefusa.org ^ 

3 

i 

Ms. Joan T. Peel 
8 Waldron Dr 

Scarborough, ME 04074-9847 
Dear Ms. Peel, 

Thank you for speaking with our representative on May 23, 2012 and for your generous pledge of $50 to support the 
United States Fund for UNICEF. Because of friends like you the United States Fund for UNICEF has been able to save 
more lives than any other humanitarian organization in the world's history. 

Every day 2 1,000 children die from causes that are totally preventable. We believe that number can— and should— be 
zero. Saving children who are affected by natural and man-made disasters is just one of the ways that we are working to 
decrease the number of preventable childhood deaths. And your continued commitment gives us the hope — and the 
resources — that we need to reach. our goal. 

A group of long-time supporters, have agreed to match your contribution, which could double the impact of your gift to 
help provide critical supplies, medicine and shelter to those children that need our help the most right now. 

To take advantage of this wonderful opportunity, simply include your check or credit card information with the form 
below and return it to us in the enclosed postage-paid envelope. The joy you can bring to a desperate mother or father is 
immeasurable. 

Thank you for the children who count on the United States Fund for UNICEF. 
Sincerely, 

Caryl M. Stem 
President and CEO 




united states fund 



May 24. 2012 




30802455 DM DMHNA7 1 25XXXX 



Thank you for your generous gift of $50 to support the U.S. Fund for 
UNICEF. Your gift is tax deductible 10 the full extern of the law. Please see 
reverse side for additional state disclosure and oilier information. 

Payment Method: 

□ Check □ Visa □ MasterCard Q American Express 
Cardtf 



ni..M)..in..,i...i.i..n.i..i..i..inii...i)i...i..i.i.i..i 

Ms. Joan T. Peet 
8 Waldron Dr 

Scarborough, ME 04074-9847 



Exp. Date 

Signature; 

E-mail address: 



Please make your check payable to the U.S. Fund for UNICEF. 
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Although our latest financial statement or Annual Report is always sent free to anyone requesting a copy, certain states require us 
to advise you that a copy of our latest financial statement and other information is also available from them. If you desire a copy, 
please contact us at: The United States Fund for UNICEF ("USF'); 125 Maiden Lane New York NY 10038; (212) 686-5522, or 
residents of the following states may contact the following state agencies (the toll-free numbers are for use on!x within the 
respective states): 

Arizona : Financial information filed with the Secretary of State is available for public inspection or by calling toll-free (800) 458- 
5842 Colorado: Contact the Office of the Secretary of State (303) 894-2680 http://www.sos.state.co.us/ re USF Reg. U 
20023005163 Florida: A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE 
OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLING TOLL-FREE (800) 435-7352 WITHIN THE 
STATE USF Reg.fl CHI 8 Georgia: A full and fair description of the programs of USF and its financial statement summary is 
available upon request at the office and phone number indicated above. Illinois: Contracts and reports regarding USF are on file 
with the Illinois Attorney General Kansas : The Annual Financial Report of USF, Kansas Registration No. 340-072-8, for the 
preceding year is on file with the Secretary of State, 120 SW 10th, 1st Floor, Memorial Hall, Topeka, KS 66612 Maine : by 
contacting the Attorney General, Dept. of Professional & Financial Regulation, 35 State House, Augusta ME 04333 Maryland: 
Copies of documents submitted by USF are available for the cost of copies and postage from the Office of the Secretary of State, 
State House, Annapolis, MD 21401, (800) 825-4510 Mississippi : the official registration and financial information of USF may 
be obtained from the Secretary of State's Office by calling toll-free (888) 236-6167 New .Jersey : INFORMATION FILED 
WITH THE ATTORNEY GENERAL CONCERNING THIS CHARITABLE SOLICITATION AND THE 
PERCENTAGE OF CONTRIBUTIONS RECEIVED BY THE CHARITY DURING THE LAST REPORTING PERIOD 
THAT WERE DEDICATED TO THE CHARITABLE PURPOSE MAY BE OBTAINED FROM THE ATTORNEY 
GENERAL OF THE STATE OF NEW JERSEY BY CALLING (973) 504-6215 

www.niconsumeraffairs.gov/ocn.htmtfcharitv New York : Residents may obtain a copy of USF's Annual Report by writing to 
Office of Attorney General, Charities Bureau, 120 Broadway, New York, NY I027I North Carolina : A COPY OF THE 
LICENSE TO SOLICIT CHARITABLE CONTRIBUTIONS AS A CHARITABLE ORGANIZATION OR SPONSOR 
AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE SOLICITATION LICENSING BRANCH, BY 
CALLING 919-807-2214 Pennsylvania : A copy of the official registration and financial information of USF may be obtained 
from the Pennsylvania Department of State by calling toll-free, within Pennsylvania, (800) 732-0999 Tennessee: ABC Charity 
has retained PDR II, Inc. d/b/a Share, a paid solicitor, to assist with the campaign Washington : A Notice of Solicitation required 
by law is on file with the Washington Secretary of State, You may obtain additional financial disclosure information by 
contacting the Secretary of State, 800-332-GIVE West Virginia : Secretary of State, State Capitol, Charleston, WV 25305. 

How Contributions Are Allocated Between The United States Fund for UNICEF and the PDR II, Inc. d/b/a Share, a paid 
solicitor: 

Information on the respective percentages of contributions that will be paid to USF and to the PDR II, Inc. d/b/a Share, a paid 
solicitor, is available from:- Vermont : by contacting the Vermont Consumer Assistance Program, Morrill Hall, UVM, 
Burlington, VT 05405, (800) 649-2424, or the Vermont Attorney General's Internet website, htt p://www.ate.state.vt.us/ 

The United States Fund for UNICEF has retained the PDR II, Inc. d/b/a Share, Inc., a paid solicitor. 
The paid fundraiser who contacted you was operating under the direction and control of the PDR II, 
Inc. d/b/a Share, a paid solicitor who is compensated on a fee basis and is not paid a percentage of the 
dollars pledged. The PDR II, Inc. d/b/a Share is not in custody of the funds raised although, the PDR 
II, Inc. d/b/a Share will receive, as costs, expenses and fees, a portion of the funds raised through this 
solicitation campaign. The PDR II, Inc. d/b/a Share, . is located at 79 Chapel St, Newton MA, Tel. 
(617) 467-3600. (PDR II, Inc. d/b/a Share CO Reg. #20113015068) 

REGISTRATION WITH ANY OF THE ABOVE STATES DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR 
RECOMMENDATION BY THE STATE OF THE PDR II, INC. D/B/A SHARE, USF OR THE CAUSE 
REPRESENTED. 
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PDRII.lNC FUNDRAISING SCRIPT , 2 

ABCD01 01 ~ Campaign Description AE Seal of Approval: ' 

Bold language is standard PDR II, Inc Approval Date: s 

language for all projects. 3 

j 

INTRODUCTION ~ ~ t 



Hello, this is (FULL NAME) calling from PDR II, Inc., a paid solicitor, on behalf of UNITED STATES i 
FUND FOR UNICEF of 125 Maiden Lane New York NY 10038 (212) 686-5522. 1 want to thank you for - 
all of your past support and let you know why I'm calling but before I continue, I need to let you know 
that: this call may be monitored or recorded to ensure quality; I'm a paid fundraiser operating under the 
direction and control of the PDR II, Inc., a professional fundraising firm, who will receive as costs, 
expenses and fees, a portion of the funds raised through this solicitation campaign and that the latest 
financial statement/annual report of UNITED STATES FUND FOR UNICEF and a copy its contract 
with PDR II, Inc is available upon request. 

APPEAL Issue -> Problem; Campaign -> Solution; Strategy -> Commitment 

First, I want to thank you for participating in US FUND'S Promise to Children Pledge Program. The support of 
monthly givers is important because the funds raised through this program are a steady and predictable source of 
income that UNICEF can depend on which means UNICEF can do more to help children. US FUND can't 
thank you enough for you exceptional dedication. 

TOP ASK (Make sure to ask high!) 

We're asking everyone to help with a generous contribution of (3 x Most Recent Contribution (MRC) / 
minimum $100), and a lot of people find it (affordable / convenient) to put their gift on (list cc's: MasterCard, 
Visa, etc). Will you help with a gift of (3 x MRC) today / tonight, to help (restate appeal)? 

SECOND ASK (Give more good info / Restate urgency) 

I understand, (repeat and reflect objection). 

I understand, (repeat and reflect objection). I don't mean to be too persistent, but US FUND needs your help so 
they can keep their promise to the word's children. As you know, UNICEF is committed to promoting the 
survival, protection and development of all children worldwide. And with your generous monthly gift of Sxxx, 
US FUND is able to deal more effectively with the problems facing children because it allows the US FUND to 
be proactive by providing steady funding to help UNICEF carry out and expand its many Iifesaving efforts. 

Will you help with a gift of (2 x MRC / minimum $50)? 

THIRD ASK (Stay urgent — give final, compelling reason to give!) 
I understand. 

Mr./Ms. donor name, I understand that you can't continue in the Promise to Children Pledge Program at this 
time, but with so many young lives at stake, your support is critical. US FUND does everything that it can to 
help, especially in circumstances where hope is hard to come by and where UNICEF's helping hand may be a 
child's last chance. UNICEF is working in over 160 countries and territories around the world every day to save 
children's lives, and we are making tremendous progress, but UNICEF cannot continue its Iifesaving work 
without the support of generous people such as yourself who have opened their hearts to the children we serve. 

Last time you supported UNITED STATES FUND FOR UNICEF's efforts with a gift of $(MRC). We're 
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asking everyone to increase their support by just $5 V which will make a huge difference in US FUND'S work. 
Can you help with a gift of (MRC + $5, minimum $25)? 



B 

B 
) 
/ 

2 

1 



. ?\ 

REFUSAL / E-MAIL ASK J 
- - — Ji 

Mr/s , I do appreciate your time and hopefully you can help at a later date. Before I let you go we $ 

are asking everyone for their e-mail address so UNITED STATES FUND FOR UNICEF can keep you ^ 
better informed about the work they are doing. May I get your email address please? 1 

CREDIT CARD ASK / CHECK CLOSE f 

1 

Great, thank you so much for your gift of $ , it will really help (re-state reason for appeal). Which (credit) - 

card would you prefer to use today/tonight (optional: we accept MC, Visa, Amex, Disc, etc)? 

For Vermont donors: Read - verbatim — Vermont disclosure language which appears at the end of the 
script. 

IF NO: The reason we ask is that processing gifts on credit card allows UNITED STATES FUND FOR 
UNICEF to put your money to work right away. (Wait for donor to respond). 

IF STILL NO: I understand, we can send you a pledge confirmation. You will receive the envelope 
within about 3 or 4 days. 

AFTER ALL PLEDGE INFORMATION IS RECORDED, AND THE HOME (check) or END (credit card) KEY 
HIT, RECORDING IS TRIGGERED AND CONFIRMATION SHOULD BEGIN: 

(DIGITALLY RECORDED) PLEDGE CONFIRMATION 

For Vermont donors: Read - verbatim — Vermont disclosure language which appears at the end of the 
script. 

1) CONFIRM PLEDGE AMOUNT AND TYPE 

CHECK LUMP SUM PLEDGE : You have agreed to a pledge of is that correct? (You MUST get a 

positive response) 

CREDIT CARD LUMP SUM PLEDGE : You have agreed to a pledge of $ on (card type). Is that correct. 

(You MUST get a positive response) 

SUSTAINER PLEDGE : You have agreed to a donation of $ per (month / quarter) on (card type, EFT, 

check). Is that correct? (You MUST get a positive response) 

2) CONFIRM METHOD OF PAYMENT AND CHECK RETURN DATE 

CHECK PLEDGE "CLOSE": We'll send a return envelope to you immediately ... will you be able to return 
your gift as soon as you receive the envelope? 

IF "NO": OK, can we count on you then to return your gift before (state specific date two weeks from today)? 

IF "NO" again: we can accept the pledge only if the donor states explicitly that they will return the gift within one 
month of the pledge date — if they cannot or will not make such a commitment, it is not a valid pledge and should be 
recorded as a refusal (although the donor should be thanked for their support and encouraged to return a contribution 
they next time they receive a mailing from the client). 
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EFT PLEDGE "CLOSE": The following language must be read, and will be confirmed by verifiers, in order for ' 
the EFT gift to be considered valid: 

We'll send a return envelope to you immediately, which will get to you within the next few days ... when you I 

get it, you'll need to do two things: , 

i 

1) sign the pledge ticket, authorizing these donations of $ per (month), and 

2) write out one check for that amount - which will be the only check you will need to write - and > 

return both in the envelope we'll send. Will you be able to return those two things as soon as you receive the 
envelope? (Followed by the standard two-week return ask, and the necessity at the very least for the donor to 
commit to returning the signed pledge ticket and check within one month) (You MUST get a positive 
response) 

ON-LINE PLEDGE "CLOSE": The following language must be read, and will be confirmed by verifiers, in order 
for an on-line gift to be considered valid: 

Great. Look for an email from UNITED STATES FUND FOR UNICEF-Gifts within 24 hours. The way it works 
is that as soon as you get the email and open it you will see a link that you click on to make your gift. That link will 
take you to your personalized online fulfillment form where all you need to do is enter in your credit card 
information. Since US FUND needs your donation right away can we count on you to make your gift the day you 
get the email? (Followed by the standard two-week return ask, and the necessity at the very least for the donor 
to commit to returning the signed pledge ticket and check within one month) (You MUST get a positive 
response) 

3) CONFIRM ADDRESS 

Your address is (read entire address, including e-mail address) ... is that correct? (You must get a response, 
and make any and all appropriate changes) 

4) DISCLAIMER/TAX STATUS LANGUAGE 

Your donation IS tax deductible to the full extent of the law. (READ ADDITIONAL REQUIRED 
DISCLAIMER LANGUAGE WHEN NECESSARY) 

5) OBTAIN ADDITIONAL DONOR INFORMATION WHEN REQUIRED (E-mail address, for example) 

6) THANK DONOR FOR THEIR GIFT AND SUPPORT! 

Thank you for your generous gift of $ and your support of UNITED STATES FUND FOR UNICEF - 

it makes a big difference! 

ONE LAST THING (unless you used the MRC + $5 third ask): One last thing if I could .... We're asking 

everyone to add an additional $ to their contribution. Could you help in that way? 

DIGITAL RECORDING IS STOPPED BY DISCONNECTING CALL UPON COMPLETION! 



ADDITIONAL INFORMATION / TIPS FOR SUCCESS 



SPECIAL DISCLOSURE / DISCLAIMER LANGUAGE: Read - verbatim - as needed U j* 

VERMONT DISCLOSURE: (For ALL pledges] "Before I [take your number/confirm your pledge], I'm ? 
required by the State of Vermont to let you know that you may obtain information on the respective percentages C 
of contributions paid to UNITED STATES FUND FOR UNICEF and the PDR II, Inc, by contacting the $ 
Vermont Consumer Assistance Program, Morrill Hall, UVM, Burlington, VT 05404, (800) 649-2424, or the j> 
Vermont Attorney General's Internet website, http://www.state.vt.us/atg ." 

COLORADO DISCLOSURE [Upon Request of Donor]: 

1) "The Colorado Registration # of UNITED STATES FUND FOR UNICEF is 20023005163; of PDR II, 
Inc is 20033009334. 

2) "This is not a percentage-based arrangement. PDR II, Inc is compensated by fees and expenses paid to it 
by US FUND against invoices submitted. However, 

■ [Alternative "A"— where UNITED STATES FUND FOR UNICEF HAS provided PDR II, Inc. 
with an estimate of what it expects to retainj a reasonable estimate of the percentage of your 
contribution that will be retained by US FUND is %" 

■ [Alternative "B"— where UNITED STATES FUND FOR UNICEF HAS NOT provided PDR 
II, Inc. with an estimate of what it expects to retain] based on the number of contacts, average 
pledge amount, participation percentage and fulfillment percentage, averaged over the past 5 years 
for all of PDR IT clients, a reasonable estimate of the percentage of your contribution that will be 
retained by US FUND is 48%" 

KANSAS DISCLOSURE [Upon Request of Donor]: 

1) "The Kansas Registration # of UNITED STATES FUND FOR UNICEF is ; of PDR II, Inc., is 

0000233." " " 

2) "The Annual Financial Report of UNITED STATES FUND FOR UNICEF for the preceding fiscal year 
is on file with the Kansas Secretary of State, 120 SW 10 th , l sl Floor, Memorial Hall, Topeka KS 66612" 

KENTUCKY DISCLOSURE [Upon Request of Donor]: "This is not a percentage- based arrangement. PDR 
II, Inc., is compensated by fees and expenses paid to it by US FUND against invoices submitted. However, 

■ [Alternative "A"— where UNITED STATES FUND FOR UNICEF HAS provided PDR II, 
Inc., with an estimate of what it expects to retain] a reasonable estimate of the percentage of your 
contribution that will be retained by US FUND is %" 

■ [Alternative "B" — where UNITED STATES FUND FOR UNICEF HAS NOT provided PDR 
II Inc., with an estimate of what it expects to retain] based on the number of contacts, average 
pledge amount, participation percentage and fulfillment percentage, averaged over the past 5 years 
for all of PDR II Inc., clients, a reasonable estimate of the percentage of your contribution that will 
be retained by US FUND is 48%" 

[If a written statement of this information is then requested by the donor, you should respond as 
follows: "We will send you a written statement of this information at no cost". Then, please make a 
note of the name and address of the donor and submit it to your manager, who will arrange for PDR 
II Inc., Registration Dept. to send a cow to the donor I 
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OHIO DISCLOSURE [Upon Request of Donor]: g 
Response to questions related to *how PDR II is compensated" and *how much of a donor*s gift 
will be retained by US FUND: "This is not a percentage-based arrangement. PDR II is compensated by J 
fees and expenses paid to it by US FUND against invoices submitted. Although the percentage of your 3 
contribution that will be retained by US FUND as promised in the contract is 1%, that is a minimum ~ \ 
the average percentage of gross contributions received by non-profit organizations as a result of 2 
campaigns conducted by PDR II in the three years preceding this contract is %). " [Currently, 40%] 9 

SOUTH CAROLINA DISCLOSURE [Upon Request of Donor] : 

1) Responses to questions related to 'how PDR II Inc., is compensated' and 'how much of a 
donor's gift will be retained by US FUND: 

(a) "This is not a percentage-based arrangement. PDR II, Inc. is compensated by fees and expenses paid 
to it by US FUND against invoices submitted. The fees are principally calculated on a "per contact" basis." 

ONLY IF ASKED "what is a 'contact'?*: 

"A "contact" is defined as a completed call with a prospect on the list provided by US FUND that results in a 
definitive final disposition (i.e. "yes", "no", "maybe") regardless of whether such a decision results in a pledge of 
any funds to US FUND. Donors identified as "deceased" or "moved" or "not available" are not considered 
"contacts" for billing purposes." 

(b) "All of the receipts from contributions made as a result of this fundraising Campaign will be 
transmitted by donors such as you directly to US FUND and will be deposited by US FUND in an account of 
US FUND. At no time does PDR II, Inc., have custody of or control over the funds raised." 

(c) "A reasonable estimate of the percentage of the gross revenue from this fundraising Campaign that 
shall PDR II Inc., will receive is 48%. Nevertheless, US FUND is guaranteed to retain a minimum of One 
percent (1%) of gross revenues raised a result of this fundraising Campaign." 

ONLY IF ASKED u on what is the 'estimate* based ?*; 

"The estimate is based on the number of contacts, average pledge amount, participation percentage and fulfillment 
percentage, averaged over the past 5 years for all of PDR II, Inc. clients." 

2) Responses to requests for a copy of US FUND'S financial statement: 

"I would be pleased to arrange for you to receive a copy of US FUND's most recent annual financial 
statement on Form 990 as filed with the IRS." 

3) Responses to requests for a copy of PDR II Inc., South Carolina Registration Certificate: 

"I would be pleased to arrange for you to receive a copy of PDR II, Inc's., current registration certificate 
from the South Carolina Secretary of State." 

[If a written statement of the information communicated in #s 1), 2) or 3) is then requested by 
the donor, you should respond as follows: "We will send you a written statement of this information 
at no cost". Then, please make a note of the name and address of the donor and submit it to your 
manager, who will arrange for PDR II, Inc. Registration Dept. to send a copy to the donor h 
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SHARE 

a PDR II, Inc. company 



TELEMARKETING SERVICE AGREEMENT 



THIS AGREEMENT, is made and entered into as of the 1st day of July,, 2012 by and between The United 
States Fund for UNICEF, a New York not-for-profit corporation, whose principal offices are located at 
125 Maiden Lane, New York, New York 10038 (hereafter referred to as USF) and PDR II, Inc. d/b/a Share 
a business corporation organized under the laws of Massachusetts, whose principal offices are located at 
79 Chapel Street, Newton, MA 02458 (hereafter referred to as PDR II), 

WITNESSETH: 

WHEREAS, PDR II is regularly engaged in the business of providing telefund raising and consulting 
services; and 

WHEREAS, USF which was created for educational and charitable purposes to increase public 
awareness in the U.S. about the challenges facing the world's children and to raise funds for UNICEF- 
assisted projects, is a not-for-profit corporation that wishes to retain PDR II to assist the USF in its 
fundraising activities; 

NOW, THEREFORE, in consideration of the foregoing and the mutual covenants and agreements 
contained herein, the parties have agreed as follows. 

1* Term . The term of this Agreement will be effective as of July 1, 2012. It will conclude on June 30, 
2013, unless terminated earlier pursuant to the provisions of Section 5 below. 

2. Definitions . 

A. Telephone Contacts. PDR II shall obtain and/or provide any required facilities, telephones, 
telephone service, telephone callers and copy in order to make a minimum of five thousand 
(5,000) telephone "Contacts'* for USF. Said Contacts to be to a combination of Lapsed and 
Current Donors. For purposes of this Agreement, a "Contact" shall mean an actual contact 
with a Prospect or their spouse which results in a completed decision (e.g. a response of yes, 
no, maybe or other), regardless of whether such decision results in the pledge of any funds to 
USF, by any Prospect contacted by PDR II on behalf of USF. The term does not include a 
response from a telephone answering service or answering machine or with any other related 
family member. 

3 - Program Description and Allo cation of Responsibilities . Each party will provide the materials or 
services required of it by the following sequential description of the project. 
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RECEIVED 

JUL 6 2012 



A. Prospect List Preparation . 

(i) Within fifteen (15) days of execution of this Agreement, USF shall provide PDR II with a 
schedule detailing dates and approximate volumes of all campaigns to be completed by 
PDR II during the term of this Agreement. 

(ii) Five (5) days prior to commencement of each campaign, USF or its Agent shall provide 
PDR II with the names, addresses, and confirmed valid telephone numbers (if available) 
of a sufficient number of Prospects so that PDR II can complete each specific campaign 
requested by USF. Said computer data shall meet such technical specifications as are 
mutually agreed to by the parties. The record on each member will also contain (if 
available) a donor history, including last gift amount, last gift date, highest contribution 
during the previous 36 months, donors' responsiveness to prior telemarketing calls and 
proclivity to make contributions using a credit card. Additional demographic and 
behavioral information may be provided from time to time to enhance the relationship 
with the member. 

(iii) The USF will have the option, prior to PDR II downloading such information to its call 
center, to have PDR II send its lists of prospects to a telephone number search service. If 
so authorized, PDR H will format the information, deliver it to the search service and bill 
the USF for the cost of such service at the rate authorized in Section 4C below. 

(iv) Conversion of List . Once the computer data described in Section 3A(it) above has been 
provided to PDR 11 and, if requested, phone number information has been appended, 
PDR II shall download information contained on the computer data to predictive or auto 
dialers setting forth the names, addresses, zip code, telephone number, gift information, 
and expiration date of each potential contact. 

B. Preparation of Support Materials . 

(i) Development of Copy . PDR II shall, in consultation with USF, write and develop 
telemarketing scripts, and develop copy for original and reminder pledge packages to be 
used in the fulfillment of its duties hereunder ("Copy"). No scripts or other Copy shall 
be used and/or implemented by PDR II without the prior approval of USF. Approval 
shall be promptly made. 

(ii) Pledge Package Design . PDR II will either use an existing USF pledge fulfillment 
package or design a unique pledge and pledge reminder fulfillment package. No pledge 
package design will be printed of used without the USF's prior approval, which shall be 
promptly made. 

(iii) PDR II will provide a telephone calling center and a sufficient number of properly 
trained and supervised telephone callers to complete the volumes in a timeframe 
consistent with the Calling Schedule previously provided by USF as described above in 
Section 3A(i). Before callers begin calling, PDR II will carefully review with them the 
USF's programs and other special aspects of the USF and its work. Calls will not be 
placed prior to 10:00 a.m. or later than 9:00 p.m. in the time zone of the location to which 
the call is made. 
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(iv) Quality Control . USF shall have the right to monitor calling either on site, or at a remote 
location, to the extent permissible by law. 

(v) Mailing s. 

(a) With respect to those Contacts that result in a pledge to the USF, PDK II shall send 
an "initial mailing" which shall include a pledge form, window carrier envelope 
and a 09 reply envelope. Pledge confirmation mailing will be sent the next 
business day following the pledge Contact date via first class pre-sort mail. 

(b) PDR II shall send a "1st reminder mailing" to those donors that pledged a gift to 
the USF but for which no response to the initial mailing is received within twenty 
one (21) days of the date of Contact, and if necessary, a "2nd reminder mailing" if 
there is still no response received from the initial or 1st reminder mailing within 
thirty five (35) days of Contact. First and 2nd reminder mailings shall be sent by 
first class pre-sort postage and shall include a pledge form, window envelope and 
an inner 89 reply envelope. 

(c) All mailings sent to Donors shall include, at USF's discretion, either a #9 courtesy 
reply envelope or a #9 business reply envelope. If a business reply envelope is 
used, the cost of postage for said reply shall be borne by USF. 

(vi) If a person chooses to make his/her payment through a credit card, PDR II will record 
the appropriate credit card and send this information to the Representative of the USF 
via secure transmission as directed by the USF (e.g. email, FTP, encryption). PDR II is 
PCI/DSS compliant as a Tier 4 provider. 

(vii) All gifts and contributions made to the USF in response to calls made by PDR II will be 
mailed by the donor in a pre-addressed envelope that will be deposited directly into an 
USF bank account. None of the gifts or contributions made to USF in response to PDR 
II's Contacts will be delivered to or received by PDR II or by any of its officers, 
employees, sub-contractors, or agents. 

(viii) The USF will receive and acknowledge all gifts and contributions in accordance with its 
standard internal operating procedures. 

(ix) Any such consultant, sub-contractors, or agents shall be subject to the same obligations 
as PDR II with respect to proprietary property and confidential information. 

Reports by USF . 

(i) On a weekly basis, USF shall ensure that PDR II is provided with information as to 
which Prospects have fulfilled pledges resulting from PDR II's Contacts, to be as current 
as possible (generally not more than 5 business days from the date of submission), so 
that PDR II can send timely reminders to those who have not fulfilled their pledges and 
can monitor the effectiveness of the campaign. 



D. Reports by PDR II . PDR II will provide the Representative of the USF with the following 
reports: 

(i) A daily report by facsimile or email listing the number of Contacts completed, pledges 
made, average dollars pledged per contact, percent of pledges and average gift per 
pledge; 

(ii) Daily Credit Card Reports to USF or a vendor of its choosing, via hardcopy reports or in 
a computer format specified by USF, indicating the identification number, name, address 
and credit card billing information for each prospect that agrees to make a contribution 
via credit card; 

(iii) An end-of-campaign report indicating any name, address or telephone number changes. 
The report shall also contain the name of each person in the segment. Each name should 
be marked with one of the following outcomes: 

(a) Pledge - Member agreed to make a pledge payable upon receipt of an invoice. 

(b) Credit Card Pledge - Member agreed to make a pledge and had the amount billed 
to their credit card. 

(c) Hedger - Member expressed an interest in making a contribution, but could not 
commit on the phone. 

(d) Refusal - Member declined to make a contribution. 

(e) Do Not Call - Member requested that their name be suppressed from future calling 
campaigns. 

(f) Non-contact - Member was not reached after at least five attempts. 
4. Compensation . 

A. Base Fee Structure . For services to be rendered under this Agreement, the following fees shall 
be paid to PDR II by USF. Current donors shall be defined for purposes of billing to be 
donors with last gift dates within eighteen months from the date of contact. Lapsed donors 
shall be defined as those with last gift dates of more than nineteen months from the date of 
contact. 

(i) For Monthly Sustainer Invitation program, USF shall pay PDR II 
Four Dollars and Thirty-Five Cents ($4.35) per Contact. 

(ii) For Lapsed/delinquent Sustainer Reinstatement programs, USF shall pay PDR II 
Four Dollars and Thirty-Five Cents ($4.35) per Contact. 

(iii) For House Donors Welcome Calls and Appeals USF shall pay PDR II Four 
Dollars and Thirty-Five Cents ($4.35) per Contact. 
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(iv) For PDR II designed programs in which UNICEF provides a file of at least 50,000 |j 

records to PDR II for analysis, USF shall pay PDR II Four Dollars and Twenty- 1 

Five Cents ($4.25) per Contact. £ 

The per Contact fee also includes the cost of the data analysis and file selection as well as the ? 

application of Priority Codes to file to be performed by Integral, LLC, 1203 19th Street NW ~ 
Suite 500 Washington DC 20036. 



B- Costs for Mailing s. PDR II shall be paid the following mail costs: 

(i) The fulfillment cost to mail a letter are included in the per Contact base fee. Postage costs 
are additional. A minimum of 5,000 Contacts has to be completed by PDR II during the 
term of this Agreement. 

c - Additional Services. If authorized by the Representative of the USF, the USF agrees to pay 
PDR II for the following additional services based on the following rates: 

0") Telephone Number Search . Should PDR II be authorized to send USF Donor lists to a 
Telephone Number Search Service as described in Section 3A{iii) above, PDR II shall pay 
for said services and then shall be reimbursed by USF for said costs at the rate of $0.05 
per existing number verified and new number found; S300 minimum. 

(") E-mail Address Capture. Should USF request PDR II to capture E-mail addresses, USF 
shall not pay a fee per address captured. 

D. Payment Procedures. 

(0 Payment S chedule for Contacts . As PDR II makes Contacts on behalf of USF, PDR II 
shall invoice USF for actual Contacts made during each previous seven (7) day period 
(Monday - Sunday). USF shall pay PDR JI for said completed Contacts within thirty (30) 
days of issuance of each said invoice. 

(») Payment Schedule for all other Fees . USF will pay any other additional fees and 
reimbursements described in this Agreement within thirty (30) days of invoicing. 

(iii) All fees and reimbursements more than five (5) days past due shall be subject to late 
charges on the balance due of 1 1/2% per month. 



5. Termination . 



A. Termination. Notwithstanding any other provision of this Agreement including Section 2A, 
either party to this Agreement reserves the right to terminate any specific program or segment 
within a program by providing the other with 48 hours notice. Either party may also 
terminate the entire Agreement at any time by providing the other with thirty (30) days prior 
written notice. Regardless of whether all or simply a portion of this Agreement is terminated, 
PDR II shall fulfill its obligations as described in Section 2 and 3 with regard to those Contacts 
already completed. In the event of termination, USF shall pay PDR II as per Section 4A-D 
above, for all Contacts completed and associated costs incurred as of the date of termination. 
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In the event that this Agreement is terminated by USF in its sole discretion, PDR II shall also 
be reimbursed for those costs already incurred to print post-call follow-up materials as 
described in Section 3B(v). 

B. Return of Property . Following termination or expiration of this Agreement, and after such 
time as PDR II has been paid in full for all uncontested amounts owed for services provided, 
PDR II shall deliver all property of USF to USF within a reasonable time, not to exceed thirty 
(30) days. Such property shall include, subject to the limitations set forth in Section 6 below, 
all computer tapes, camera ready art and any and all other materials provided to PDR II by 
USF. 



Confidentiality and Ownership of Lists and Marketing Materials . 

A. Lists . PDR II hereby acknowledges and agrees that USF has and shall retain sole ownership 
and control over lists of names provided to PDR II and shall have sole ownership and control 
over any and all information developed from fund solicitation responses as a result of this 
Agreement. PDR II will not use any information including names, addresses, phone numbers 
or contribution information provided by USF for any other purpose other than that which is 
stipulated in this Agreement, nor will PDR II sell, rent, or exchange any information captured 
from respondents with any entity other than USF. 

B. Artwork and Copy . Nothing contained in this Agreement pertaining to the developing of 
copy or design materials shall be construed by either party as "work for hire." On the 
contrary, USF may not utilize all or any portion of (i) any original copy and artwork 
developed by PDR II pursuant to this Agreement, or (ii) any "initial" and "reminder" mailings 
for any purpose other than the telemarketing campaign described in this Agreement (the 
"Campaign") without the express written consent of PDR II. 

Compliance with Regulatory Requirements . 

A. Regulatory Terms and Conditions . This Agreement is subject to the provisions of statutory 
law and the implementing regulations applicable to the solicitation of contributions and funds 
for charitable organizations that are in effect in each of the States of the United States, as 
amended, from time to time. Said statutory language can be found in Exhibit A attached. 

B. Compliance with State Statutes . It is understood by the parties to this Agreement that USF 
shall receive 100% of all contributions collected and shall pay 100% of those fees owed to PDR 
II at such time as they are due. PDR II shall not, at any time during the term of this agreement 
or at any other time, cage or collect any funds on behalf of USF. PDR II receives a fee for its 
services unrelated to any fundraising event and its compensation is not connected to any 
funds received by USF through public donations. Rather, USF retains the right to terminate 
this Agreement at any time if it is not satisfied with the performance or amount of funds 
raised by PDR II on its behalf, as reported daily. Therefore, for those states interested in this 
Agreement, the parties believe regardless of the specific language or interpretation of certain 
mandatory state statutes that the "minimum percentage" to be received by USF to be 100% 
because USF collects all of the income while independently paying all the fees. For all 
minimum percentage, estimated percentage and fixed percentage disclosures that follow in 



(i). through (ivj below and which are part of a monthly sustainer program where donors agree 
to contribute to the USF on a continuing monthly basis, the total or gross revenue used for 
purposes of calculating the percentage must be calculated over a five (5) year period as that 
reflects the average length of time over which a monthly sustainer continues to give support 
and provides a reasonable figure of gross revenue to be derived from services provided under 
this Agreement: 

(i) The parties to this Agreement shall comply with all State Charitable Solicitation 
Registration requirements at all times during the term of this Agreement. PDR IJ 
represents and warrants, under penalties of perjury, that it is properly registered to 
solicit contributions on behalf of USF in each state in which PDR II will be providing 
services under this Agreement. Both parties to this Agreement shall make every effort 
to inform the other of any information that could cause either parry to fail to be in 
compliance with any State Charitable Solicitation Registration requirement. 

(ii) PDR II shall assist USF in complying with those Registration requirements specific to the 
campaign(s) stipulated in this Agreement, including filing of Notices of Solicitation in 
those States requiring them, and any and all financial reporting required. In order to 
comply with these requirements, PDR fl may request USF to provide signatures, gross 
receipts from the campaign(s) stipulated in this Agreement, and any other information 
pertinent to Registration requirements not available to PDR II from any other source, 
USF agrees to provide such signatures and information within seven (7) days from 
receipt of any such request. 

(iii) Should PDR II fail to comply with its responsibilities contained herein, and such failure 
results in the fining of USF by any regulatory agency concerned with State Charitable 
Solicitation Registration, PDR II agrees to reimburse USF for said fine within fifteen (15) 
days of receiving documentation indicating that USF has paid said fine. 

(iv) Should PDR II's failure to comply with its responsibilities contained herein result in the 
delay of PDR IPs ability to perform services in any jurisdiction(s) on behalf of USF, USF 
will be immediately notified by PDR II in writing via certified mail with return receipt 
requested or overnight express mail. Upon receipt of stated notification, PDR II shall 
have seven (7) business days to bring their State Charitable Solicitation Registration 
reporting into full compliance; thereafter, should PDR IPs failure to comply continue to 
result in PDR IPs inability to perform services in the stated jurisdiction, PDR II shall pay 
to USF Ten Thousand ($10,000) a day (7 days a week) for every day PDR II is prevented 
from performing in any jurisdiction as damages to USF for its lost revenue and loss of 
client "good will" caused by said delay. 

General Contract Terms and Conditions . 

A. Relationsh ip between the Parties . The relationship between PDR 11 and USF shall be that of 
parties acting as independent contractors, and this Agreement shall not in any way render 
either party the agent, partner, joint-venture or legal representative of the other for any 
purpose whatsoever. The parties hereto shall act solely as independent contractors and shall 
have no power or authority to act for, bind or commit the other nor shall either of them claim 
to have such power or authority. 



B. Successors and Assigns . This Agreement shall be binding on the heirs, executory 
administrators, successors/ and permitted assigns of the respective parties. Neither this 
Agreement nor any duties or obligations hereunder shall be assignable by either party 
without the prior written consent of the other party. In the Event of an assignment by one 
party to which the other party has consented, the assignee or its legal representative shall 
agree in writing with the assignor to assume, perform, and to be bound by the covenants, 
obligations, and agreements contained herein. 

C. Arbitration . Any dispute or controversy arising under or in connection with this Agreement 
shall, upon the written demand of either party served upon the other party, be submitted to 
arbitration administered by the American Arbitration Association under its Commercial 
Arbitration Rules, and judgment on the award rendered by the arbitrators may be entered in 
any court having jurisdiction thereof. Each party shall, by notice to the other party given 
within ten (10) days of the date of the written demand referred to above, appoint one (1) 
person to serve as its party-appointed arbitrator. The persons so appointed shall, within 
twenty (20) days of the aforementioned written demand, jointly select a neutral arbitrator. If 
any party fails to appoint a person within said ten-day period, the other person so appointed 
shall select the arbitrator. The arbitrators' determination of the dispute or controversy shall be 
final and binding on the parties. The parties specifically confer upon the arbitrators the right 
to direct each of the parties to produce in advance of the hearing(s) whatever documents and 
other information the arbitrators deem appropriate. Requests for additional discovery shall 
be governed by and decided in accordance with New York law. The parties hereby agree that 
the arbitrators shall not have authority to award punitive damages. Such arbitration shall 
take place in New York, unless the parties mutually agree to another place. 

D. Applicable Law . This Agreement shall, in all respects, be governed by the laws of the State of 
New York. 

E. Severability . Nothing contained herein shall be construed so as to require the commission of 
any act contrary to law, and wherever there is any conflict between any provisions contained 
herein and any present or future statute, law, ordinance, or regulation, the latter shall prevail; 
but the provision of this Agreement which is affected shall be curtailed and limited only to the 
extent necessary to bring it within the requirements of the law, 

F. Further Assurances . Each of the parties hereto shall execute and deliver any and all 
additional papers, documents and other assurances, and shall do any and all acts and things 
reasonably necessary in connection with the performance of their obligations hereunder to 
carry out the intent of the parties hereto. 

G. Modifications or Amendments . No amendment, change or modification of this Agreement 
shall be valid, unless in writing and signed by all of the parties hereto. 

H. Counterparts . This Agreement may be executed in one or more counterparts, each of which 
shall be deemed an original, but ail of which together shall constitute one and the same 
instrument. 

I. Entire Agreement . This Agreement constitutes the entire understanding and agreement of the 
parties with respect to its subject matter and any and all prior agreements, understandings or 
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representations with respect to its subject matter and hereby terminated and canceled in their 3 
entirety and is of no further force or effect. 1 



System Ba ck-Up and Disaster Recovery . PDR II warrants that its system is completely backed 3 
up on-site, and that a system backup is removed and secured off-site once every week. In the 1 
event that PDR II is temporarily unable to perform the Services outlined in the Agreement - 
because of a power supply interruption or a systems failure, PDR II shall immediately contact 
the USF to discuss implementing a contingency work plan to ensure that the USF's callers are 
serviced in accordance with the terms of the Agreement without undue delays or 
inconvenience to the USF's callers. 



Bond and Insurance. PDR II shall obtain a blanket fidelity bond in an amount satisfactory to 
the USF protecting PDR II and the USF. The amount of the bond is $500,000.00 coverage for 
employee dishonesty, $500,000.00 coverage for computer fraud, $500,000.00 coverage for 
depositor's forgery, and $1 million coverage for monies and securities inside PDR II's 
premises. PDR II shall provide evidence of such bond to the USF upon demand at anytime 
during the term of this Agreement. 

Full Authority. Each of the parties and signatories to this Agreement represents and warrants 
that he has the fuJ] right, power, legaJ capacity and authority to enter into and perform the 
parties' respective obligations hereunder and that such obligation shall be binding upon such 
party without the requirement of the approval or consent of any other person or entity in 
connection herewith. Each person signing this Agreement on behalf of an entity represents 
and warrants that he has the full right, power, legal capacity and authority to sign this 
Agreement on behalf of sudi entity. 
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PAYMENT CARD INDUSTRY DATA SECURITY STANDARDS (PCI DSS) 



If PDR II and its sub-contractors ("SERVICE PROVIDERS") collect, process, 
transmit or store credit card data for USF under the terms of the Agreement, then 
SERVICE PROVIDERS acknowledge that SERVICE PROVIDERS's services to USF 
shall be governed by and fully compliant with the requirements under the Payment Card 
Industry (PCI) Data Security Standard (DSS). 

PCI DSS Compliance 

SERVICE PROVIDERS represent and warrant that SERVICE PROVIDERS are fully 
compliant with or prior to the effective date for providing services to USF under the 
Agreement shall become fully compliant with and shall continue throughout the term 
of the Agreement to remain fully compliant with the Payment Card Industry (PCI) Data 
Security Standard (DSS). SERVICE PROVIDERS acknowledge that SERVICE 
PROVIDERS are responsible for the security of all cardholder data C'USF Data") that 
SERVICE PROVIDERS possess. 

The USF is required to periodically demonstrate compliance with PCI DSS. The 
compliance process requires USF to undergo an assessment that includes all the 
system components used to process, store or transmit cardholder data, and any other 
component that resides on the same network segment as those system components, 
hereafter known as "System Components in Scope". Some of those system 
components and/or processes have been outsourced to SERVICE PROVIDERS. 

SERVICE PROVIDERS agree to achieve and maintain PCI DSS compliance against 
the current version of PCI DSS published on the PCI SSC (PCI Security Standards 
Council) website. As evidence of compliance, SERVICE PROVIDERS will provide USF 
when requested, a current attestation of compliance signed by a PCI QSA (Qualified 
Security Assessor) for Level I Providers or a SERVICE PROVIDERS 's executive for 
Levels 2-4. 

If SERVICE PROVIDERS are unable to provide a current attestation of compliance, 
then SERVICE PROVIDERS will be in material breach of the Agreement, and USF 
shall have the right to immediately terminate the Agreement without any liability to 
SERVICE PROVIDERS. In the alternative, if SERVICE PROVIDERS are unable to 
provide a current attestation of compliance, USF, in its sole and absolute discretion, 
may elect and SERVICE PROVIDERS shall allow USF's QSA and/or Internal Auditor to 
assess all the System Components in Scope that are hosted or managed by SERVICE 
PROVIDERS, and the related processes used to process, transmit or store USF Data. 

Notification Requirement 

SERVICE PROVIDERS will periodically test and re-evaluate the effectiveness of SERVICE 
PROVIDERS's compliance procedures. SERVICE PROVIDERS will notify USF within 24 hoius, 
if such procedures are violated and USF Data are compromised or passwords or other access 



information is disclosed. 

If SERVICE PROVIDERS are served with a warrant, subpoena or any other order or 
request from a government body or any other person for any record or files of USE 
Data, SERVICE PROVIDERS will, as soon as reasonably practical but in no event later 
than one business day from receipt by SERVICE PROVIDERS, and not in violation of 
law, deliver to USF a copy of such warrant, subpoena, order or request and will not, 
without USPs prior written consent, comply with the same unless and until required to do 
so under applicable law. 

Data Retention and Data Ownership 

SERVICE PROVIDERS shall not comingle USF Data with any other client's data. 

SERVICE PROVIDERS will preserve all USF Data under its control and will only 
securely erase or destroy USF Data in accordance with USF retention policy as 
directed. Under special circumstances where longer retention is warranted, Service 
Providers will notify USF in writing. For purposes of this agreement, to "erase'* 
means to render the relevant data unrecoverable by any means according to PCI DSS 
Version 2 Requirement 9.10.2. 

USF Data processed or stored by the SERVICE PROVIDERS are the exclusive property of 
USF, and SERVICE PROVIDERS may assert no lien on or right to withhold from the 
USF any USF Data it receives or stores. SERVICE PROVIDERS will conspicuously 
mark any archival USF Data as USF's property. At USF's request, SERVICE 
PROVIDERS will promptly deliver to USF or, if requested, destroy any other 
remaining copies of all USF Data. 

Fines and Penalties 

SERVICE PROVIDERS agree to directly pay or reimburse USF for any fines or penalties 
imposed on or paid by USF as the result of SERVICE PROVIDERS's failure to comply 
with any PCI SSC standards, requirements or obligations, including without limitation PCI 
DSS, or otherwise being PCI noncompliant. 

Notwithstanding the foregoing, SERVICE PROVDERS and its authorized employees may 
use, process, view the contents of or monitor USF Data to the extent necessary for 
SERVICE PROVIDERS to perfonn its obligations under this Agreement. 



IN WITNESS WHEREOF, the parties have executed this Agreement with the signatures of their duly 

authorized representatives, effective as of' the date first written above. 



The United States Fund forUNICEF 




Edward G- Lloyd 

Executive Vice President of Operations and Chief Financial Officer 




Print Name/Title: ]? C\&<L\lX f htifd&XlA 
Date: 6 // g jj g 



PDR II, Inc. 

By: 

Geoff Loree 
Managing Director 

Date; f /30 /j2 
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RECEIVED 
JUL 6 2012 



Exhibit A 



The main Agreement between PDR II and USF is not a percentage-based agreement and the 
foilowing language is provided only for purposes of complying with the contract disclosure 
requirements of the states set forth below. PDR II is to be paid a fixed fee per Contact as set forth 
in the main Agreement and said compensation provisions shall be controlling. As outlined in the 
main Agreement, USF exercises control and approval over the content and frequency of all 
solicitations. 

For purposes of providing language to comply with the laws of the various states requiring a 
minimum percentage disclosure, the main Agreement shall be modified to add the following- 
section: 

i. USF shall receive at least "more than" 20% of gross revenue, or the amount set forth in the 
main Agreement, whichever is greater. All financial arrangements as stated in the main 
Agreement shall remain in effect and unchanged. 

For purposes of the providing language to comply with the laws of the various states 
requiring an estimated percentage disclosure, the main Agreement shall be modified to add 
the following section: 

i. This contract is not a percentage based contract. However, it is estimated that USF shall 
receive between (More than) twenty percent (20%) and forty percent (40%) of gross 
revenue. This is an estimated percentage based upon the estimated number of Contacts, 
average pledge fulfillment and experience of similar campaigns. All financial 
arrangements as stated in the main Agreement shall remain in effect and unchanged. For 
purposes of the states of Ohio, Utah and Wisconsin, USF is guaranteed a percentage of the 
gross revenue which is not less than ninety percent (90%) of the estimated percentage. 

For purposes of providing language to comply with the laws of the various states requiring a 
fixed or guaranteed percentage disclosure and/or a percentage which shall be received by 
PDR n, the main Agreement shall be modified to add the following section: 

i. USF shall receive as a result of this solicitation campaign at least twenty percent (20%) and 
PDR II shall receive no more than eighty percent (80%) of all funds raised. The amount 
going to PDR II is an estimated percentage based upon previous experience of similar 
campaigns conducted by PDR II. This shall not affect or alter compensation provisions as 
provided in the main Agreement 

For purposes of the states of Alaska and Illinois only, the contract shall be modified to add the 
following section: 

i. PDR II shall be authorized by USF to conduct solicitations on a nationwide basis during the 
term of this agreement. PDR II projects $100,000 in gross revenue to be raised from this 
campaign. PDR II estimates expenses related to the campaign to be $40,000. The estimated 
figures are based upon experience of similar campaigns conducted by PDR II. This shall 
not affect any of the other terms including compensation as set out in the main Agreement. 
The books and records of fundraising activities shall be kept at the address of PDR II as 
provided in the main Agreement. 
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For purposes of the State of Indiana only, the following shall apply: 

The average percentage of gross contributions received by sponsoring organizations as a 
result of campaigns conducted by PDR II in the three years preceding this agreement is 
thirty -five percent (35%). 

At least every ninety (90) days, PDR II professional solicitor shall provide the charitable 
organization with access to and use of information concerning contributors, including the 
name, address, and telephone number of each contributor and the date and amount of each 
contribution. PDR II professional solicitor may not restrict the charitable organization's use 
of contributor information. 

For the purposes of the State of Mississippi, the following shall apply: 

Solicitation activity is to commence on July 1, 2012 within the State of Mississippi 
or ten working days after the contract is received by the Office of the Secretary of 
State. 

All oral and written presentations to be used by PDR II (and any material changes thereto), 
shall have been reduced to a writing and shall have been reviewed and approved by USF. 

Solicitation activity and the contract will terminate on June 30, 2013 within the State of 
Mississippi. 

For the purposes of the State of New Hampshire, the following shall apply: 

The name and address of each person pledging to contribute, together with the date and 
amount of the pledge, shall be the sole exclusive property of USF with no rights to transfer, 
sell, rent, or otherwise cause same to be used except by USF. 

For the purposes of the State of Pennsylvania, the following shall apply: 

Guarantee to USF. USF shall receive as a result of this solicitation campaign, a 
minimum guarantee of twenty percent (20%) of gross revenue. This shall not affect 
or alter compensation provisions as listed in the main Agreement. 

Percentage to Professional Solicitor . USF agrees that PDR II shall be compensated pursuant 
to the terms of the Agreement which is estimated to be eighty percent (80%) of gross 
revenue. This estimated percentage is based on projected figures for average pledge 
amount participation percentage and fulfillment percentage. While every project varies in 
results and yield, this assumption is based on industry standards. This shall not affect or 
alter compensation provisions as listed in the main Agreement. 

Solicitation activity is to commence on July 1, 2012 within the Commonwealth of 
Pennsylvania or ten working days after the Solicitation Notice is received by the 
Department of State, Bureau of Charitable Organizations and/or is approved by the 
Department of State Bureau of Charitable Solicitations. 

Solicitation activity and the contract will terminate on June 30, 2013 within the 
Commonwealth of Pennsylvania. 
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For the purposes of the State of Tennessee the following shall apply: 

i. PDR II does not receive donations on behalf of the USF, does not have access to the funds 
raised and does not make deposits to and does not have signature authority with, or any 
other authority over, the USF's bank accounts. 

For the purposes of the State of Vermont the following shall apply: 

i. Chapter 63 of Title 9 of the Vermont Statutes Annotated requires a paid fundraiser 
to provide the fundraiser's charitable sponsor, within sixty (60) days after the end 
of a solicitation campaign, with a statement setting out the name and address of 
each contributor and the amount of the contribution; the amount of the gross 
receipts; and an itemized list of all expenses, commissions, and other costs incurred 
in the campaign. The law also gives charities other rights, including the right to 
cancel this contract or to recover damages, or both, in certain circumstances. 
Contact the Vermont Attorney General for further information. 

ii. PDR II shall not restrict in any way the use by USF of the list of donors to the 
campaign. 

This agreement may not be modified, changed or terminated in whole or in part, in any manner 
except by an agreement duly signed by USF and PDR II. 
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COPILEVI 




& CANTER, LLC 

lRNt.-Y'; AT LAW 



310 W. 20TH STREET 
SUITE 300 
KANSAS CITY. MISSOURI 64108 
(816) 472-9000 - FAX (816) 472-5000 



August 7, 2012 

Ms. Steph Emerich 
Division of Public Charities 
One Ashburton Place 
Boston, MA 02108 

Re: PDR II, Inc. / United States Fund for UNICEF 

Dear Ms. Emerich, 

PDR II, Inc. is a professional fundraiser registered with your office. PDR II, Inc. has entered into 
a contract with the above-referenced charitable organization, and has asked that I forward the 
enclosed contract and necessary solicitation materials to your office. 

Please review these items and make this document part of the registration file. Should you have 
any questions or comments regarding this matter, please do not hesitate to contact me. 

Very truly yoursT? 



iVlegan Parker 
Legal Assistant 
For the Firm 

Email: mDarker@cckc-law.com 
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Washington D.C. Office: 1900 L STREITT. SUIT!: 215. WASHINGTON, D.C. 20036 • (203) 861-0740 • l-AX (202) 331-9841 



